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                  Powered by Generative AI, Quid uniquely delivers a complete picture of your customer's context. Beyond simple data collection and analytics, we help see data through the lens of the future.
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                  Suite

                  Quid provides a suite of products designed for organizations to harness data-driven insights, deepening their understanding of consumers and markets. Our AI-driven products spot emerging trends, pinpoint fresh opportunities, and keep a pulse on crucial metrics.
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                  Powered by Generative AI, Quid uniquely delivers a complete picture of your customer's context. Beyond simple data collection and analytics, we help see data through the lens of the future.
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                  Quid provides a suite of products designed for organizations to harness data-driven insights, deepening their understanding of consumers and markets. Our AI-driven products spot emerging trends, pinpoint fresh opportunities, and keep a pulse on crucial metrics.
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	What's Next Starts with 
 Customer Context


                              
                           

                           
                           Quid's Generative AI empowers you to gain an unmatched and holistic view of the customer context. Beyond just capturing data, we enable you to see data through the lens of the future.
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	TRUSTED by the world’s most valuable brands
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	Product Suite


               Using Generative AI, Quid is the only platform that gives a holistic view of your customers’ context. Going beyond just capturing data, we look at data through the lens of the future. Smarter than just listening. More intuitive. More insightful. Turning patterns into predictions and predictions into profits. The tools of yesterday will leave you and your business stuck in the past. Because we know, now more than ever, the only way to get ahead is to look ahead.
               
               

            

            
               

               
                  
                  
                     
                        
                                                                                                             
                           
                              Quid Discover

Quid Discover helps you uncover insights in a totally new way. Millions of raw data points from different channels are organized, connected, and visualized. Quid Discover allows you to create customer and market context and see what's next while allowing you to deeply understand customer conversations, media trends, corporate innovation, funding and more. Unmet needs are found, trends are uncovered, and strategic decisions are made with unprecedented, efficient clarity. 

  

                              
Explore the product


                           
 
                        

                        
                           Visualize connections to understand what's really going on.
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                              Quid Monitor

The world doesn’t stop for anyone or any business. As the market-leading social media analytics tool, Quid Monitor seamlessly connects with the most comprehensive set of consumer and market intelligence data sources to take social media analytics to unprecedented heights.

                              
Explore the product


                           
 
                        

                        
                           Find and continuously track millions of conversations in real time.
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                              Quid Predict

Quid Predict filters out the noise, sifting through millions of weak signals to continuously discover emerging themes or entities across any topic of interest. By uncovering what is important now and predicting future relevance, Quid Predict guides your focus to the most significant trends or opportunities. By consistently seeing around the corner for what’s next, you can better allocate time and resources, supercharging your organization with proactive, data-driven decisions.
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                           Bring your future into focus.
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                              Quid Compete

It’s hard to know what success looks like until you can see where you stand. Quid Compete helps you crush your competition with on-demand social media analytics, alerts, and custom reports. Companies all over the world rely on Quid Compete to help them make smarter social media decisions. We feature all of your paid, organic, and competitive social stats alongside the customizable dashboards and reports of your dreams.

  

                              
Explore the product


                           
 
                        

                        
                           Your compass in the digital world.
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                              Quid Connect

Quid Connect allows you to continuously pass data and metrics out of the Quid environment, expanding the possibilities for how you incorporate Quid insights into your decision making. Real-time integration facilitates fast action on what matters most, including emerging trends, market shifts, or competitive activity. Clear, accurate, and automated insights empower data-driven decisions so you can move in the right direction: forward.
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                           Expand your possibilities.
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	Who we help


                        
                           Quid enables you to consolidate customer context efforts across the entire organization.

                        


                     

                  

                  
                     
                     
                        
                           
                              
                              
                                 
                                    Consumer Insights


                                    Helps you fully understand consumer behaviors to innovate in products, services, or marketing. Keep up to speed with your consumers by collecting live, real-time data from across the globe.


                                 

                                 
find out more


                              

                              
                              
                                 
                                    Data Science


                                    Get real-time consumer and market data integrated with your business intelligence systems for smarter decision-making.


                                 

                                 
find out more


                              

                              
                              
                                 
                                    Customer Experience


                                    Unearth your customers' most important needs and expectations to craft a personalized experience that stands out from the crowd.


                                 

                                 
find out more


                              

                              
                              
                                 
                                    Marketing


                                    Your Strategic Advantage in Data-Driven Marketing. The platform for end-to-end marketing insights, predictive trend analysis, and data-backed decision-making.


                                 

                                 
find out more


                              

                              
                              
                                 
                                    Agencies


                                    Illustrate your agency’s expertise by quickly developing data-driven pitches, whether it's demonstrating knowledge of a client’s business, diving deeper into a market and competitive landscape, or developing a unique marketing strategy.


                                 

                                 
find out more


                              

                              
                              
                                 
                                    Communications


                                    Deep Insights and Real-Time Alerts. Proactively respond to a crisis by being alerted in real time. You can quickly analyze signals from consumers or the market, and understand the impact so you can always have the right response.


                                 

                                 
find out more
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	Navigating Change: BCG Empowered by Quid


                                       
                                           

 

BCG turned to Quid for sharper insights in a dynamic business landscape. Harnessing Quid's real-time data, BCG not only spotted emerging trends but also decoded where venture capital was placing its bets. The result? A clearer path for clients, and a competitive edge in a world where staying ahead matters.
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	Charting New Frontiers: NASA & Quid


                                       
                                           

In the vast realm of space exploration, NASA is always pushing the boundaries to remain at the forefront. Ken Wright, a visionary from NASA's Office of Technology Policy and Strategy, strives to become a true master of the constantly evolving data sphere, propelling NASA's endeavors to even greater heights.
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	It's safe to say that Taco Bell wouldn't have had the success it has had without Quid.


                  Greg Creed, Former CEO of Taco Bell and Yum! brands

                     



Watch the full story


                  

               

            

            
   


































   

   
   
      
         
         
            

	Discover our latest videos


            
            See how you can go beyond the now
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